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Executive Summary

“ As  we lo ok back on 2 0 2 3  with  many new changes  in  p lace ,  I  am opt imist ic  ab out  the  dire c t ion we’re  he ading!

 We b e gan the  ye ar  as  a  bus iness  of  one Spanish  Interpre ter  and e nde d i t  with  a  s t rong te am of  profess ional  l inguists ,  
administra t ive  supp or t ,  and a  growing  numb er  of  ple ase d c l ie nts .  

Being  tha t  the  onb oarding  pro cess  of  contrac t  employe es  d id  not  b e gin  unt i l  ha lfway through the  ye ar,
much of  the  informa t ion include d in  th is  rev iew truly  only  ref le c ts  da t a  f rom June unt i l  De cemb er.

I  th ink  tha t  th is  grow th we have  e xp er ie nce d in  such a  shor t  t imeframe sp e aks  volumes t o  the  wi l l ingness  of  our  te am
t o adapt  and me e t  the  ne e ds  of  our  c l ie nts  as  they  come.  

At  the  forefront  of  our  p lans  moving  for ward ,
I  wi l l  maint a in  the  v is ion of  b eing  a  lo c al  resource  for  profess ional  languageser v ices  in  our  incre as ingly  g lobal ize d communit y.

Last ly,  
I  would l ike  t o  thank a l l  those  tha t  have  promote d our  success  dur ing  the  b e ginning  st ages  and have  the  share d goal  of

greater language access across southwest Indiana”

Jacob Brown
Owner/Spanish Interpreter



By The Numbers. . .

Languages  provide d18
Linguists  employe d24

Lo c al  c l ie nts  ser ve d 26
Ra te  of  grow th 36%

1. Spanish     2. Haitian Creole     3. Marshallese
Top Requested Languages



Featured Linguists
Mardochée Seide
Haitian Creole Interpreter

“ Jo in ing  He ar t land has  b e e n one of  the  b est  de c is ions  I ' ve  made in  my interpre t ing  c are er.  
I t  has  op e ne d many do ors  for  me,  and i t  i s  a  joy  t o  work  with  k ind and pa t ie nt  p e ople . ”

Frieda Ruppaner-Lind
German Translator

“ I t  i s  a lways  e njoyable  t o  work  for  an  age ncy  l ike  He ar t land Interpre t a t ion and Trans la t ion Ser v ices .
They are  wel l  or ganize d,  communic a te  wel l  and you don' t  have  t o  worr y  ab out  b eing  paid! "

Lilia Joy
English as a  Second Language (ESL) Instructor

“ I  am del ighte d t o  c a l l  myself  a  He ar t land l inguist .
My f i rs t  ye ar  with  He ar t land Trans la t ion and Interpre t a t ion Ser v ices  has  b e e n rewarding  and
profess ional ly  sa t is fy ing .  I  fe el  welcome d and value d by  He ar t land and our  c l ie nts ! ”



Community Impact

Evansville
(E-REP)

Henderson
County

Gibson
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Dubois
County

ACTIVE CHAMBER MEMBERSHIPS

Partnership with Indiana Evansville Marshallese Community

Enos Tibnol
President,  Indiana Evansville Marshallese Community

“ The col lab ora t ion with  He ar t land Interpre t a t ion and Trans la t ion Ser v ices  i s  cruc ia l  t o
the  Marshal lese  communit y,  e nsur ing  ef fe c t ive  communic a t ion and address ing  the  sp e ci f i c  
ne e ds  of  our  p e ople .  Their  de dic a te d supp or t  in  interpre t a t ion has  prove n invaluable ,  
foster ing  a  me aningful  par tnership  tha t  s igni f i c ant ly  contr ibutes  t o  our  communit y ’s
wel l -b eing .  He ar t land Interpre t a t ion and Trans la t ion Ser v ices  p lays  a  p ivot a l  role  in  
our  communit y  by  br idging  language barr iers ,  conne c t ing  indiv iduals  who don’ t  sp e ak Engl ish ,
and e nsur ing  their  esse nt ia l  ne e ds  are  ef fe c t ively  me t . ”



Community Impact

Extended client testimonial –  United Community Bank

Tammy Belt
Senior Vice-President

“ Unite d Communit y  Bank has  par tnere d with  He ar t land th is  ye ar  t o  ass is t  us  in  communic a t ing
with  our  cust omers .   They  have  provide d we ekly  c lasses  t o  several  of  our  employe es  and have
accompanie d us  t o  communit y  eve nts  t ar ge t ing  the  La t ino p opula t ion .  They were  a  b ig  help  t o
us  in  working  with  one of  our  commercia l  cust omers  tha t  has  a  lar ge  La t ino workforce .
They a lso  help e d us  cre a te  marke t ing  ma ter ia ls  in  an  a lterna te  language t o  b e t ter  ser ve  
our  cust omers .   We highly  re comme nd them! ”

Collaboration with Indiana Latino Institute for Medical Interpreter Scholarship

Indiana Latino Institute

During  the  last  par t  of  the  ye ar,  we col lab ora te d with  the  Indiana  La t ino Inst i tute  ( I L I )  t o
sp onsor  a  me dic al  interpre ter  scholarship .  This  opp or tunit y  a l lows  the  winning  re c ipie nt  t o
comple te  a  4 0 -hour  me dic al  interpre t ing  t ra in ing  a t  no  cost .  Having  comple te d the  program,
the  indiv idual  i s  the n stre amline d through our  onb oarding  pro cess  for
employme nt  as  a  Spanish  Interpre ter.
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2024 Goals

1.Continue expanding our reach across southwest Indiana
We plan to increase the scope of our market across different industries.1
2. Grow our team of qualified contract linguists
As we build our clientele in the area, our team of language professionals will also expand to meet their needs.2
3. Maintain the quality of our professional, local, and impartial language services
Above all, we strive to hold a professional standard for our translation and interpreting services as the business continues to grow. 
In this way, our clients can rest assured that the message they need to convey is done so without hesitation or uncertainty. 3



Questions?

(812) 499-1696

info@heartlandlanguage.com 

https://www.heartlandlanguage.com/ 

Contact us today.


